PRIVACY POLICY

Collecting personal information is essential for Australian Insurance Services Pty Ltd to be able to
conduct its business of providing financial products and services.

By collecting personal information we:
* Set up and administer products and services
» Determine your requirements and provide the appropriate product or service
» Assess a claim made by you under one or more products provided
» Assess your financial product of service needs
» Improve our customer relations and services
» Identify you and protect you from unauthorized access to your personal information,
accounts or services.

If we do not collect and make use of your personal information, we are unable to do business with
you.

Protecting the privacy of our customers is a key part of our normal operations.

If you would like to be contacted by our office you have the option of being placed on our No
contact List.

A customer may,
» Access the personal information we hold about them
* Get more information about Australian Insurance Services Pty Ltd
« Obtain a copy of our privacy policy

By telephoning 08 9388-1688 during our business hours.

If we do not receive any response in relation to the above we will assume that you are happy for the
company from time to time to cross reference date to ensure that we are providing you with the best
possible and coverage available.

Please rest assured that your personal information is in safe hands at Australian Insurance Services
Pty Ltd and we would certainly not jeopardise our relationship with our customers by using this
information in any fashion that may contravene our Privacy Policy or the Privacy Act.



